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Our Mission

The mission statement of Townshippers’ Associa
remained essentially unchange

beginnings in 1979. It is still rele
aims to:

v’ Strengthen the cultura
v’ Encourage the full partici

population in the comm(ﬂam
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Where is the Montérégie-Eai
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The relative geographic index compares

the value for an Official Language Minority Community
in a census division to

of the same Official Language Minority Community

in the economic region in which it is located.
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Age Structure in the Montérégie-East

Age
structure

of the
population

Total Age
Groups

0-14
15-24
25-44

45-64

65+

Quebec
English French
994,720 6,373,223
16.1% 16.8%
13.5% 12.7%
31.5% 27.5%
25.6% 29.8%
13.3% 13.3%

RSS

CSSS La CSSS

Montérégie Pommeraie Haute-

English

143,645

16.7%

13.0%
28.3%

28.4%

13.7%

Yamaska

French English French English French

1.190.635 11,120 37,488 3,715 82,643
18.1% 14.4% 17.0% 14.3% 17.8%
12.6% _ 11.9% 12.1% 13.0%
|
27.3% 20.0% 24.3% 22.1% 27.0%
- ‘
11.9% 21.7% 13.5% 20.5% 11.9%
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Age Groups (Minority-Majority Index)

Population totale selon les groupes d'age (18 catégories)
Indice minorité-majorité (IMM)
Cantons de I'Est, 2006

0a4ans 0.73
5a9ans 0.78
10 a 14 ans
15a 19 ans
20 a 24 ans
25a 29 ans
30 a 34 ans
35 a 39 ans
40 a 44 ans
45 a 49 ans
50 a 54 ans
55 a 59 ans
60 a 64 ans
65 a 69 ans
70 a 74 ans
75 a79 ans
80 a 84 ans
85 ans et plus

0.00 0.50 1.00 1.50 2.00

Source : Programmes d'appui aux langues officielles, Patrimoine canadien, septembre 2009, basé sur les données du Recensement 2006, Statistique Canada, échantionnage de 20 %.
L'indice minorité-majorité (IMM) indique la valeur attribuée a la communauté en situation minoritaire par rapport a celle attribuée a la communauté en situation majoritaire.
La premiére langue officielle parlée (PLOP) est une variable linguistique dérivée qui se fonde sur les réponses aux questions linguistiques du Recensement du Canada.
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Changes in Size and Proportion

Group Value 2001 2006 | 1996-2001 2001-2006 1996-2006'

number 43050 | 40,320 | 42300 f2/30 | 1980 | 790
Anglophones

percentage 6.9% 0.4% 0.2% |08% |£4% | 1.I%

number 576,985 | 390,038 | 633943 | 13053 | 43905 | 56,958
Francophones

percentage B.0% | 935% 4e936% | 22%w 69% | 9.9%
ol number 620645 | 631 01 46,530 | 956,930
ota

percentage | 100.0% 0 y I 20
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Challenges Ahead...

*For first time in generations, the English-speaking
population grew during the intercensal period;

*Growth in the older segment of the population, decline.in
the number of children;

*Younger cohorts (15-24 and 25-44) show growing socio-
economic vulnerabilities (employment;.education) relative
to their older counterparts and their Francophene
neighbours;

*“missing middle” phe

respect, more pronounc@
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New Insights Symposium

March 23 and 24, 2010

A Community Health Promotion Project
The New Insights Symposium was made up of two multi-sectoral, day-long conferences (one in
the Estrie, one in the Montérégie) with research data presented: -'

The Evolving Demographic Context Health Determinants and Health
of the Anglophone Communities in Promotion in the English-speaking
the Eastern Townships Community of the Eastern

Townships
William Floch, Official Languages
Support Program, Department of Natalie Kishchuk, PhD:
Canadian Heritage y

iscuss the

These presentations were followed by fo
challenges facing the ESC and determin

Read the Report Online: www.townshippers.gc.ca, See: Engagement, New Insights Symposium
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Priorities from Symposiu

Communication / Information to the ESC on Services:
» |dentify key actors in the English-speaking Communi
» |dentify social networks;
» Use the community leaders to infor
» Develop a ‘guichet unigue’ (one place to
» Outreach (youth and elders);
» Community Radio (CIDI);
» Social theatre.

Drop-out Prevention (Educationa
» Education;
> Employability and job cre(&
» Literacy.
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Priorities from Symposium

Need for Services Geared to the English-speaking Population:
» English-speaking healthcare workers;
» Services geared to culture of English-speakers;
» Extend English-language training'courses to.healthcare workers.

Development of Networking:

» Establish service corridors (person-to-person trajectories)
for key services where language is a_major barrier (for later
actions);

» Do ‘in-reach’ between partnersin tter network,
develop inventory of existi

Intergenerational Projects:
» Bridge the missing mid

iddle middle
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Social Determinants of He

Income and social status
Education

Employment and working conditions
Social support (culture)
Health behaviours and skills
Health services
(Gender)
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CSSS Montérégie, Action Plan 2009-2012

Strategies: Support...

»Intersectoral action that promotes health and well- bemg
»Community development x

» Development of healthy public policy

» Clinical preventive practices

Targets:

»Social determinants of health
»Pregnancy and early childhood
» Children and teens in school
»Healthy lifestyles throug
»Non — intentional injury —
»Breast cancer screening
»Suicide prevention
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Montérégie-East NPl Steering Committee

ciation

2 Co-Coordinators, Townshippers’ As
Avante Women’s Center

Community Health Education Program
Connections for Mental Health

CSSS Liaison Agent

Townshippers’ Association Board of Director
Community Representatives from: Co
Bromont, Granby, Waterloo,

Brome Lake;

C C
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Montérégie-East NPl Partners’ Net

Avante Women’s Center

Espace vivant/Livi

Brome-Missisquoi Caregivers Support Group

Carrefour jeunesse-emploi

Centre Jeunesse ’s Shelte

Community Health Education Program ool
Connections for Mental Health
CLD Brome-Missisquoi

CSSS Haute-Yamaska

CSSS La Pommeraie ska Literac
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Unemployment Rate, by Language an
Eastern Townships, 2001-20

20.0%
18.0%
16.0%
14.0%
12.0%
10.0%
8.0%
6.0%
4.0%
2.0%
0.0%

14% 1.4%

1.4%

Anglophones
men

|
Francophones nglo 0
0 Une unem
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loyment Rate, Montéré i%st

Quebec RSS CSSS La |CSSS
Labour Montérégie | Pommeraie | Haute-
Force Yamaska

ACtiVity English  French English French  English French English French

Emp

Total labour 835,065 5,304,940 119,650 975,253 9,510 31,130 3,180 67,910

Force

Activity

In the 64.6%  65.3%  64.9% 68.4% 58.3% 66.3% 57.2% 68.3%
labour force

Employed  91.2%  93.4%  93.0% _- 95.4% 94.5%  95.2%
Unemployed 88%  6.6% 70%  51%  6.3%  4.6% 58%  4.8%
Out of 35.4%  34.7%  35.1% 31.6% | 41.1%  33.7%

labour force -
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Employment and Working Conditions

Implications for the ESC:

» Access to adapted French education

»Adult and vocational education need to adapt to the nature of the
economy

» Literacy, language issues affect workplace safety

» Re-integration challenges multiplied for English-speakers, especially older

Partner Actions:
»Hameau Oasis de Dunham
»Health Care Providers Trainings€

Caregiving in private homes (

Caregivers’ Training
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Income and Social Status

Interviews:
Pockets of poverty:
»Indicators disguise the variation

High rates of social problems in ESC of |o
»23.6% ESC below LICO are single parent familie
» Parenting - youth protection needs 40% at CJ are fro

Referrals to health syste

Costs are barriers especiallyférthealready vulnera

» Transportation to services Isure
ling ish

»Non-RAMQ services E.g. C
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Population
15+ years,
by Income
Group

Total —
Income groups

Under 10,000

$10,000 -
$29,999

$30,000 -
$49,999

$50,000 +

Quebec

835,060

27.6%

35.8%

19.4%

17.2%

English

5,304,940

23.4%

36.9%

23.1%

16.6%

RSS

Montérégie

119,650

26.5%

33.9%

21.2%

18.4%

English

French

975,250

21.8%

34.6%

24.5%

19.1%

Income Montérégie-Eas
CSSS La

Pommeraie

English French

9,510

26.9%

42.9%

18.9%

11.4%

CSSS
Haute-
Yamaska

English French

31,125 3,185 67,910

22.9%  21.7% 22.0%
39.2%  40.8%  38.9%
24.2%  20.6% 24.8%

i a——
‘m 14.2%
L]
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Low Levels of Education in<

the English-speaking Population

Proportion of low level of schooling
in the Anglophone Communities
by Census Division Chaudiére - Appalaches
Relative to the Administrative Region's Average |-

by Census Division, Eastern Townships, 2006

L'Amiante
95

y 18.3%
/

Arthabaska
140
26.8%

Le Haut-Saint-Francois
698
34.2%

P Memphrém
Montérégie p2_225, Eafe)

31.4%

Proportion of OLMC
very low (less than 0.80)
low (0.80 to 0.95)
similar (0.95 to 1.05)
high (1.05 to 1.20)

very high (1.20 or more)
Administrative Regions

The relative geographic index compares
the value for an Official Language Minority Community
in a census division to that

] [{A0N] |

of the same Official Language Minority Community

e in the economic region in which it is located.
. . Canadian Patrimoine Source : Research Team, Official Languages Support Programs, Canadian H eritage. March 2010. ~ men
b Heritage canadien Based on data from the 2008 Census of Canada. Statistics Canada, 20% sample. (/a_nada
First Official Language Spoken (FOLS)is a derived variable based on the to ions in the Census of Canada.
Main map scale: 1: 11 000 000. Inset map scale: 1 : 1 000 000. http:, gc. A e
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Education Levels, Montérégie-East

Highest Quebec RSS CSSS
Educational Montérégie Haute-
Certification, Pommeraie Yamaska

l()}y Selected Age English French English French English French English French
roups

High school 25-44  30.2% 29.9%  32.2% 31.5% 53.8% 39.7% 47.0% 37.8%

certificate

e Taes: 45-64  43.3% 46.1%  45.4% 47.0% 58.9% 50.9% 58.4% 54.5%
Apprentice- 25-44  10.1% 21.2%  12.6% 21.1% 14.4% 24.9% 17.7% 22.2%
::.1;5901‘ 45-64  10.8% 17.6%  11.9% 17.0% 10.4% 18.7% 12.1% 16.4%
CEGEP 25-44  19.3% 20.7%  21.35 21.2% 18.9% 14.0% 21.0%

45-64 14.3% 14.9% 15.9% 14.9% 9.4% 12.0% 10.0% 13.4%
University 25-44  34.7% 23.5%  28.9% 21.4% 15.1% 13.0% 17.1% 15.5%
45-64 25.8% 15.5%  21.1% 14.9% 17.0% 12.2% 15.2% 11.1% .
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Education

» Statistical profile, Townships ESC:
»Younger people are less educated than francop
»Very high dropout rate

ounterparts

* Interviews:
» High dropout rate a huge concern

» Limited accessibility of English adult ed further com
education opportunities:

— Need more post-seconda
— Need for French-second |z

job market

ises

» Said about ETSB
-- Large territory
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Education

Partner Actions
> CAL Cowansville — Parents Breakf

Groups

» Partenaires Brome-Missisquoi Partner
> Multi-sectoral committee
> Work Study Conciliation

> Mentoring program

» Caregivers DEP

> Program in English proposed for 20
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Interviews Revealed That:

Social Support

» There is a perception that the ESC is tight-knit, If-reliant
* Some feel the ESC is exclu

e Social support is needed to
support

» Needs greatest among:
* unilingual elderly
e caregivers of all ages
* young families
» Culture as a health dete
e Culture and langu

age ther e 0
belonging (
e Accessin ET is comp b

d from mainstrea
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High Levels of Unpaid Care, By Language an
Eastern Townships, 2006

2.00
1.80
1.60
1.40
1.00 -
0.80 -
0.60 -
0.40 -
0.20
0.00 -

O 15+hrs weekly unpaid housework @ 15+hrs
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Social Support

Survey Data Says:

ESCis more likelyto turnto
4. family members than to'social
services; 4

This is interpreted as a more
independent attitude. |

t T

Seniors Caring for Seni(
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Social Support

Partner Actions:

» Promotion of services and programs |

available in EﬂgllSh in the pUblIC sector Grand.parents Gateaux' |
and from community organizations: '

- TA to diffuse announcements about
services and programs from
partners to ESC social networks

- Weekly interview program on
community radio RCM

< ADOPT A

GRAND PARENT

GATEAU
Brome-Missisquoi Caregivers

rt
. 2010/09/13
n . _

A\

Grand-parents Gateaux

A\

Group is expanding services i
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Coffee MorningOatreach

.

Y

it 2009/83/17

Cowansville Picnic
Visiting
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Cowansville Picnics -

Fromouvoi

* Améliorer

* Kaintenir

Waterloo Picnics —
Kiosks
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Waterloo Picnic:

"..::..z: Biest “':.m

Your o

lm 14 aout

13h4 160 activitgs sur la plage, magillage, ballons, magicien

Beach actvities, make-up, balloons, magician
130302150 Surprise sur le lac / surprise on the lake
15h Actvie interculturelle spéciale/ special intercultural activity
160 Spectacle avec animation/ Animation show

Alabeunante:  Film sur écran géant tite & confirmer
At duskc Big screen movie (French)

D 15 aoat

100302160 Spectacie musical, petanque, baseball poche, oue de chevax
Masical show, petanque, Sand bags 1ss, carriage ries

2 Repas grauit: i 'inde, sataes, Iromages, rut, créme gacte,

eau el calé

rez meal: Corn on thecob, satads,cheeses, i, it cream,

Water aad caffee

Soleil ou pluie, nous avons des tentes / Rain or Shine, we. )

A(’)‘" r

&

IR

AOA‘. i

L QR G Th e
A S T X e S, s

e ——

Arrivals from CHSLD

Viayor o

\/aterloo
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Waterloo Pichic

Food B N
Tent e NS , _ st Hart Ride
~ Town

Enter-
tainment
and Kiosk
Tent

=P
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Social Support - Partner Actions:

* A version of this presentation and the Profiles book are given

to community organizations to improve understanding about
the ESC. '

 Development of 2 support groups (Parkinson’s disease,
Prostate Cancer) with the involvement of the CHEP and
regional or national organizations.-

« (CSSS led Community w
of La Pommeraie which h S a ' ommunities
with socially involved c(
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Health Behaviours and Skills

» Partner Actions - Adults:
— (CSSS programs:
* Brome-Missisquoi en s
La Pommeraie, v
* Smoking cessation clinics
* Falls prevention for the elder

» Community Health Education Program:
— Live video-conferences:
* 2 support groups.deve d'in lasty
— “Health Matters’’:
* With Avante

* Monthly DVD segsi
e A professional CSSS s local En
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Partner Actions
We Can Act series of plays promoting CLSC

d' .:’A"-,:'Al i:
A

2009/03/19
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Health Behaviours and Skills

Partner Actions - Children and\Families
» Municipalities are becoming

* Jeunes en movement (physi
17 years)

* Municipal sports installations
* Partners in intersectoral tak

» Municipal family policies:

« Townshippers’ acQ s an
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Physical Environment

Partner Actions

» Development of collective transportation:

ol
qinan ealth
health o al env vith diag

Service de transport collectif de la MRC Brome-Mi

»Growing interest in built environmen

—(CSSS assessing
tool with VVS

— Universal Ace

Association of Physi Ha af Cowansville
and Region.
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Health Services

* Survey Data:
— ESC more likely to turn to fami
* Interviews:

— ESC under-represented in servic
represented)

— Recent promotional efforts, actions by CSS
— Lack of bilingual staff in non-bilingual posi
— Language training for staff is helpir ‘
— Barriers are not situated.withi V |

— Once English-spea W

— Once services'c : 1SaEe , g

members than

ions is oblem




CC?>

Long-Term Actions

Develop action plans with public and,community partners to
* Ensure that ESC access services available for youth and'seniors.
* Promote changes to improve employability.literacy and education

* Modify services to reflect the social dynamics of the English-
speaking community. Recognitions of cultural difference between,
English, French, Immigrant (bilingual does not mean a shared
culture)

* Increase numbers of bilingual and ESC health care professionals
and trained home care workers:

* Continue programs to incre
* Extend language training to fron
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