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Characteristics of Côte-Nord

• Côte-Nord CISSS serves a 
population of around 
90,000 people across a 
territory stretching from 
Tadoussac to Blanc-
Sablon (along nearly 
1,300 km of coastline) 
that also encompasses  
Anticosti Island and the 
northern towns of 
Fermont and 
Schefferville.



Characteristics of Côte-Nord

• The organization has around 50 facilities and slightly more 
than 4,000 employees. 

• The cities of Baie-Comeau and Sept-Îles together account for 
half of the region’s population. The other half is spread across 
30 or so municipalities, some of which are not accessible by 
road.

• The population is predominantly francophone, except in 
Basse-Côte-Nord, where 60% of residents indicate that English 
is their official first spoken language.



Distribution of the Total Population Based on Local Service Network (RLS) of Residence 
(2018) and Official First Spoken Language (2016)
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Characteristics of Côte-Nord

• In the region, six local service networks (RLSs) provide primary 
services to the population.

• Specialized or secondary medical services are offered in Baie-
Comeau (Le Royer Hospital) and Sept-Îles (Sept-Îles Hospital). 

• Ultra-specialized or tertiary services are offered outside the 
region, mainly in the Quebec City region.



The Reality of Anglophones in Our Region

• Côte-Nord CISSS is an indicated establishment that includes: 

o 42 indicated facilities
o 10 designated and recognized facilities

• The anglophones in the region who are most at risk (in terms of 
language) are: 

o Those who live outside of Basse-Côte-Nord.

*A number of strategies have been implemented, notably including the project with 
the CHSSN: Overcoming the Language Barrier to Provide Quality Services to 
Everyone.



The Adaptation Project (2 Components)

Component 1: Regional interpreter (based at Sept-Îles
Hospital)
• Improving the quality of care and services.
• Improving the accessibility of health and social services in English.
• Meeting the needs of the English-speaking population.
• Improving the user experience of English speakers.
• Improving prevention and promotion strategies.
• Ensuring user safety by avoiding interpretation errors.
• Promoting the interpretation service.



The Adaptation Project (2 Components)

Component 2: Translation (for all Côte-Nord CISSS facilities)
• Providing information and communication documents in English as 

well as access to the website in English.
• Tools developed to promote the regional interpretation service:  

o Video for the anglophone population: 
https://youtu.be/jBdN0tvOVfo

o Video for CISSS caregivers: 
https://youtu.be/fzIwiqwBYaw

https://youtu.be/jBdN0tvOVfo
https://youtu.be/fzIwiqwBYaw
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Achievements of Which We Are Proud

• Permanent regional interpreter position

• Hiring two translators

• Establishing a list of bilingual employees

• Language training

• Collaboration between the CISSS and two anglophone
community organizations:
o Basse-Côte-Nord Coasters

o North Shore Community Association (NSCA)




