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Le CHUS en chiffres

Ressources humaines

6 084 employes
644 medecins et pharmaciens

2645 etudiants et stagiaires dont 796 en médecine (années 1
a4

620 résidents

788 hénévoles

Soins et services

26 262 chirurgies

2 813 accouchements

286 684 interventions et examens d'imagerie médicale
89 289 visites & l'urgence

31 279 hospitalisations

4 684 973 kg de linge traité & la buanderie

(Source: CHUS en chiffres 2011-2012)
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RESEAU UNIVERSITAIRE INTEGRE DE SANTE DE SHERBROOKE

Population du bassin de desserte du CHUS )
SHERBROOKE RESEAU UNIVERSITAIRE INTEGRE DE SANTE

Population of Area Served by CHUS

La population totale du
RUIS de Sherbrooke 1026 741

Le RUIS Sherbrooke : % de

la population du Québec 13:5 %
La desserte du CHUS avant

I'application RUIS (Estrie) 4'0 %
Communauté o
expression anglaise 716 %

Mote : Pour les services surspacialises dont - cardiologie,
neurachirungle, oncologle, neonatalogle, ete. 3

Sowrce : 150
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English-Language Care and Services

* “Indicated” institutions

« Communication: issue of quality
* verbal
 written

« Anglophone community representatives
« Board of directors
« Users’ committee
» English language committee
- Regional action plan
- Four meetings/year
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Considering Patients’ Experience

The overall perceptions and experiences of patients and their
loved ones throughout their care trajectory.
These perceptions evolve at each point of contact, whether
clinical or otherwise.




Adapting Information to Encourage Patient
Participation

Examples of benefits:
Efficacy of care: better compliance with medication

Efficiency: better preparation for medical examinations (time
of appointment, fasting, etc.)

Safety: better handling of hazardous medications

Continuity: better management of condition after returning
home



Profile of Our Patients (Literacy)

e Limited reading comprehension skills
e 48% of Canadians = reading skills around Secondary 1* student level

e Most susceptible populations: >65 years old, sick people,
immigrants/First Nations

Minimizing the ‘ . Comprehension
effort of reading USAGE

*Level 3 literacy according to the International Adult Literacy and Skills Survey (IALSS), 2003
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La Pyramide de I'apprentissage The Learning Pyram

Je vois et joublie

En général, on retient: Ingeneral, yo

Jentends et je me souviens

Je fais et je comprends

. \ 10 % de ce qu’'on LIT
-Confucius

\ 20 % de ce qu'on ENTEND

\ 30 % de ce qu’'on VOIT

P
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50 % de ce qu’'on
VOIT ET ENTEND

70 % de ce

qu’on DIT
90 % de ce qu'on
DIT et FAIT

Source: Edear Dale (1969)




l/ Avec vous, pour la Vie CHUS
p —~—~—™

de Sherbrooke

CHSSN (2009-13)

* Inventory of our documents aimed at patients

 Production of seven educational videos
* On the unit (e.g., Coumadin, chemotherapy, cardiology, etc.)
* Online (e.g., maternity and home antibiotic therapy)
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1 am going to the emergency

examinations or tests
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| need to park at the CHUS

0 0 a Wanttowork ina DEST' NAT|ON
2013-01-16 2012-11-2% \
’ - university hospital yCHUS

Influenza | Levée partielle de 'interdiction AU COEUR DE LAVIE | 30 nov » 19 h | Radio- centerthat has a
des visites Canada Estrie ® TELE-RADIO-WEB human scale?

CHUS is the piace for you! In the heart of the

2013-01-09 Eastern Townships, a beautiful area, a great
¢ place to work.

Influenza - Flu Outbreak : visits are forbidden
Learn about available jobs and apply online!
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I'm having a baby

You're expecting. Congratulations! Over the coming months, you’ll Visit our maternity unit
APPELEZ INFO-SANTE be preparing for the bab.y‘s bir:th. The CHUS mater.nity ward staff is Broct
there to support you during this memorable experience. B

Contact your family physican.

Toreach us
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B19346-1110, ext. 14115

Visit our maternity unit

Visit our maternity unit before your delivery.

Childbirth at CHUS | Visit our maternity unit

message
r

IMPORTANT

SAISON GRIPPALE

visites RESTREINTES dans
certaines unites

>> (LQUEZ POUR PLUS D'INFORMATION

¥ : 1

CHUS in numbers

Human resources o )
Consult the brochure "Childbirth at the CHUS" to help prepare yourself for this event.

5915 empioyes

Documents related to the brochure

= Pre-admission questionnaire | Delivery [pdf]
* Questionnaire | You i axp
Giirenens = Whattobring | Listof sugze
775 volunteers * Photos | Birthing
* Photos | B
Care and services . pare g

Web site | From Tiny Tot to
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CHSSN (2009-13)
L essons learned

» 3-5 minute clips (YouTube)
» Narration

« Actors vs. employees
 Students

 Testing with patients (e.g., cardiac surgery)
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Discussion

14



