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R I C H M O N D  A N D  A R E A 

INTRODUCTION  
This portrait has been completed by ¢ƻǿƴǎƘƛǇǇŜǊǎΩ !ǎǎƻŎƛŀǘƛƻƴ and the Community Health 

and Social Services Network (CHSSN), in collaboration with the Centre de santé et des 

services sociaux Val-Saint-François and the Richmond & Region Community Learning Center. 

¢ƻǿƴǎƘƛǇǇŜǊǎΩ !ǎǎƻŎƛŀǘƛƻƴ ƛǎ ŀ ƴƻƴ-profit, non-partisan community organization focused on 

promoting and supporting the interests of the English-speaking minority community in the 

Eastern Townships region of Quebec. The Association was founded in 1979 to ensure the 

English-speaking community would remain visible despite a declining population. Through a 

ǾŀǊƛŜǘȅ ƻŦ ƛƴƛǘƛŀǘƛǾŜǎΣ ¢ƻǿƴǎƘƛǇǇŜǊǎΩ ǿƻǊƪǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ŎǳƭǘǳǊŜ ƻŦ 

English-speaking Townshippers, open doors of opportunity for youth and promote access to 

health, social and other services in English. ¢ƻǿƴǎƘƛǇǇŜǊǎΩ ŀƭǎƻ ǎǘǊƛǾŜǎ ǘƻ ŜƴŎƻǳǊŀƎŜ ǘƘŜ 

active participation of English-speakers in all aspects of the greater community, in order to 

help the English-speaking community of the Eastern Townships build bridges with their 

French-speaking neighbours. 

The main objective of this portrait is to contribute to a more in-depth understanding of the 

English-speaking community of Richmond and the surrounding area, in order to inform 

future actions. To do so, different sources of information have been gathered together: 

1. information from various reports, statistics and other information that have been 

produced in the past 

2. some key statistics from the 2011 census data 

3. community perspectives, as expressed during community conversations held in 

Richmond in September 2015: whole group discussions were held on community 

assets and on a vision for the future and smaller, focus-group discussions were held 

on five topics described in the sections below on community perspectives  

4. additional focus groups discussions, held at the Café Communautaire and at a 

private home, as well as some written thoughts that were sent to us 

5. community priorities, as expressed at a follow-up community gathering in 

December 2015. 
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Community development 

 

 

The central idea and purpose of community development is for community members to 

take action collectively and to generate solutions to shared problems by planning the 

development of all aspects of community well-ōŜƛƴƎΦ ¢ƘŜ Ǝƻŀƭ ƛǎ ǘƻ ƛƳǇǊƻǾŜ ǇŜƻǇƭŜΩǎ ǉǳŀƭƛǘȅ 

of life and to reduce social inequalities. 

There are many different approaches to community development and many different 

groups that are engaged in it. In Quebec, community development has been identified as 

one of the main intervention strategies in public health. Many regional health boards and 

health centres are actively engaged in community development. 

 

Community development strategies 
× Community engagement 
× Empowerment (of individuals and communities)  
× Intersectoral collaboration and partnership 
× Political commitment leading to healthy public policy 
× Reducing social and health inequalities 

 

The underlying principle is that individuals and communities need to be empowered to take 

greater control over their health and future, with a view to reducing inequality among 

community members. 

  

Community development has been defiÎÅÄ ÁÓ ȰÁ ÖÏÌÕÎÔÁÒÙ ÃÏÏÐÅÒÁÔÉÖÅ ÐÒÏÃÅÓÓ 

of mutual assistance and of building social ties between local residents and 

institutions, with the goal being to improve physical, social, and economic living 

conditionsȢȱ 

Institut national de santé publique du Québec (2002).  
La santé des communautés : perspective pour la contribution de la santé publique au développement 

social et au développement des communautés. Québec : INSPQ, 46 p. www.inspq.qc.ca 

http://www.inspq.qc.ca/
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Building healthy communities 

In keeping with ¢ƻǿƴǎƘƛǇǇŜǊǎΩ ŀƴŘ ǘƘŜ /I{{bΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŀ ǇƻǇǳƭŀǘƛƻƴ ƘŜŀƭǘƘ 

approach that takes into account the range of health determinants, this project adopts a 

ƘƻƭƛǎǘƛŎ ǾƛŜǿ ƻŦ ƘŜŀƭǘƘΦ ¢Ƙƛǎ ƳŜŀƴǎ ŜȄŀƳƛƴƛƴƎ ǿŀȅǎ ǘƻ ƛƳǇǊƻǾŜ ǇŜƻǇƭŜΩǎ ƘŜŀƭǘƘΣ ŀƴŘ ǘƘŜ 

health of the community more broadly, through a socio-environmental approach, which 

considers health as a product of social and environmental determinants that interact to 

influence our health status.  

The many different factors that contribute to health are referred to as health determinants. 

Health determinants are defined as the individual, social, economic and environmental 

factors that can be associated with specific health problems or with overall health status. 

Although there are many health determinantsτincome and social status, social support 

networks, education, employment and working conditions, physical environments, biology 

and genetics, health services, and moreτresearch shows that socio-economic 

ŜƴǾƛǊƻƴƳŜƴǘǎ όάȅƻǳǊ ƭƛŦŜέύ ŀǊŜ ǘƘŜ Ƴŀƛƴ ŘŜǘŜǊƳƛƴŀƴǘǎ ƻŦ ƘŜŀƭǘƘΥ ŦŀŎǘƻǊǎ ǎǳŎƘ as your 

income, education, social safety net, employment and housing. 
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Even within the same region, there are major differences between communities in terms of 

health, well-being, and quality of life, and some of these differences are related to varying 

social and economic conditions. This means that communities can have an impact on the 

health and well-being of their residents by working to reduce inequalities among people, 

ŀƴŘ ōȅ ŎǊŜŀǘƛƴƎ ŀ άƘŜŀƭǘƘȅ ŎƻƳƳǳƴƛǘȅΦέ 

A significant number of health determinants are beyond individual control and only the 

community can have an impact on them. Therefore, just as individual empowerment is 

important for health and well-being, so too is community empowerment. This means 

building the community capacity to structure itself in ways that help to improve the quality 

of life of its members. Beyond such traditional indicators as the economy and 

demographics, we must take into account factors such as democratic life, community 

dynamics and social capital, all of which testify to the health of a community as a living 

entity. 

 

Community mobilization in English-speaking communities in Quebec 

A network of English-speaking communities in Quebec is working towards this goal of 

community empowerment and improved health and well-being. The provincial network is 

composed of nineteen community health and social services networks, which act as drivers 

of change in mobilizing English-speaking communities. These community health and social 

services networks implement three key action strategies: improving access to health and 

social services, increasing the availability of health promotion and disease prevention 

programs, and fostering social innovation. They engage a broad range of local partners in an 

intersectoral networking and partnership approach to take action on priority health 

determinants, focusing on specific populations. This work is rooted in a number of principles 

and values that guide the development of the networks, with the ultimate aim of improving 

the health and well-being of English-speaking communities in Quebec and enhancing 

community vitality (see model in appendix). This approach to community mobilization and 

intersectoral partnership has fostered hundreds of partnerships including health and social 

service centres delivering primary level care, other public institutions in Quebec, as well as a 

wide variety of community organizations. A partnership between the CHSSN and the Institut 

national de santé publique du Québec (INSPQ) has supported these networks in gaining 

knowledge and experience in community development. This community portrait is part of 

that support. 
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RICHMOND AND AREA 
Richmond is located in the Estrie administrative region, in the Regional county municipality 

of Val-Saint-François, which also includes the communities of Melbourne, Cleveland, 

Kingsbury and Ulverton. Other towns and villages in adjacent MRC territories with English-

speaking populations include Windsor, Danville, South Durham and Trenholm. Many of 

these names witness to their historical settlement by English speakers. 

Richmond is located about half way between Sherbrooke and Drummondville, on major 

transportation routes, from the old railway line to the more recent AutoRoute 55. The 

geographic location has played an important role in Richmond's history and development as 

the former Craig Road (linking Québec City and Boston through the Eastern Townships) 

passed through Richmond. 

 

Population  

The population of the MRC du Val-Saint-François is about 29,000. In the census subdivision 

of Richmond there were 3,275 people in 2011. The map below gives an idea of the 

population of the community, as defined by the Observatoire estrien du développement des 

communautés. 
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Historical context 

The Town of Richmond owes its name to Sir Charles Gordon Lennox, 4th Duke of Richmond 

and Lennox (1764-1819) and Governor General of British North America from 1818-1819.1 

Originally settled by colonists from New England, Montreal and the Richelieu River valley, 

circa 1798, Richmond is considered to be one of the oldest settlements in the former region 

of the Eastern Townships. 

The first foundations of the town were erected in 1797, at the same time as Sherbrooke, 

Brompton, Windsor and others in the Saint-Francis Valley.  In 1811 Craig road was built from 

the banks of the St. Lawrence (in Levis) to Richmond by the soldiers of the forty-ninth 

regiment under the direction of General James Craig. This opened up communication 

                                                         
1 This section draws on information available on the website of Richmond (http://ville.richmond.qc.ca/) 
ƻƴ ǘƘŜ wƛŎƘƳƻƴŘ /ƻǳƴǘȅ IƛǎǘƻǊƛŎŀƭ {ƻŎƛŜǘȅΩǎ website 
(http://www.richmondcountyhistoricalsociety.com/richmondhistory.htm) and from Wikipedia 
(https://en.wikipedia.org/wiki/Richmond,_Quebec). 

https://en.wikipedia.org/wiki/New_England
https://en.wikipedia.org/wiki/Montreal
https://en.wikipedia.org/wiki/Richelieu_River
https://en.wikipedia.org/wiki/Circa
https://en.wikipedia.org/wiki/Eastern_Townships
http://ville.richmond.qc.ca/
http://www.richmondcountyhistoricalsociety.com/richmondhistory.htm
https://en.wikipedia.org/wiki/Richmond,_Quebec
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between the new settlements of the Eastern Townships and Quebec City. From that time, 

the importance of the Townships, and Richmond as well, rapidly increased. 

Richmond grew in importance during the 1800s when it became a key railway junction. 

The St. Lawrence and Atlantic Railroad opened between Montreal and Portland, Maine, on 

April 4, 1853 and was purchased four months later and absorbed into the Grand Trunk 

Railway (GTR)'s system. Two years later, the GTR opened a line from the mainline in 

Richmond northeast to Lévis to connect Montreal with Quebec City. The line was eventually 

extended further east to Rivière-du-Loup and a connection with the Intercolonial Railway, 

which operated trains on the GTR through Richmond to Montreal until 1897. Its strategic 

location 76 miles (122 km) from Montréal, 90 miles (145 km) from Québec and 221 miles 

(356 km) from Portland (Maine, USA) made it an ideal location for railway development. 

The town itself was first called Richmond in 1820, when a 

post office was inaugurated. By the 1860s Richmond was 

an important centre, with a college, literary institute and 

a public library. It was on October 28th 1862 that 

Richmond was incorporated as a village and a Mayor and 

Councillors were appointed on the 2nd of January 1863. 

At the end of the 1800's, Richmond had a Court house, two post offices, at least six stores, a 

print shop, a local paper, a foundry, four hotels and many people in different métiers, and 

about 86 residential houses. 

Richmond's importance has waned since the 1930s, 

however, as the railways have also come to play a lesser 

role in the economy. The GTR was absorbed into 

the Canadian National Railways (CNR) and the line to 

Levis was abandoned in favour of more direct lines from 

Montreal to Quebec City. In 1989, CNR sold the entire 

railway line from Montreal to Portland, via Richmond, to a short line operator. 

THE ENGLISH-SPEAKING POPULATION  

English speakers in Québec 

There are about one million (1,058,248) individuals living in Quebec whose first official 

language is English. vǳŜōŜŎΩǎ 9ƴƎƭƛǎƘ-speaking communities comprise 13.5% of the Quebec 

population. However, vǳŜōŜŎΩǎ 9ƴƎƭƛǎƘ-speaking communities vary widely according to size 

and their weight in regional populations. While the majority of English speakers are located 

in urban Montreal, Laval and Montérégie there are still robust numbers and regional 

proportions across the rest of Quebec. In the Estrie region, the English-speaking community 

makes up 7.6% of the population and is comprised of 23,435 individuals. 

https://en.wikipedia.org/wiki/St._Lawrence_and_Atlantic_Railroad
https://en.wikipedia.org/wiki/Portland,_Maine
https://en.wikipedia.org/wiki/Maine
https://en.wikipedia.org/wiki/Grand_Trunk_Railway
https://en.wikipedia.org/wiki/Grand_Trunk_Railway
https://en.wikipedia.org/wiki/L%C3%A9vis,_Quebec
https://en.wikipedia.org/wiki/Quebec_City
https://en.wikipedia.org/wiki/Rivi%C3%A8re-du-Loup
https://en.wikipedia.org/wiki/Intercolonial_Railway
https://en.wikipedia.org/wiki/Library
https://en.wikipedia.org/wiki/Canadian_National_Railways
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English-speakers in Estrie 

Within the Estrie region, the proportion of the English-speaking population varies from one 

territory to another. If we look at the health and social service (CSSS) territories, we can see 

that the English-speaking population ranges from 1.2% to 16.1% of the population. In the 

CSSS du Val Saint-François, the English-speaking population accounts for 7.8% of that 

ǘŜǊǊƛǘƻǊȅΩǎ total population and it is comprised of 2,305 individuals. 

 

 












































