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ActivitiesActivities

nn Accessibility of servicesAccessibility of services

nn Organisation of servicesOrganisation of services

nn Information and education for the Information and education for the 
populationpopulation
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Accessibility of Services Accessibility of Services -- 11

nn Evaluation and revision of the access Evaluation and revision of the access 
programmeprogramme
nn Regional prioritiesRegional priorities

nn English language trainingEnglish language training
nn Clear policies on access to services Clear policies on access to services 
nn Distribution of existing documentsDistribution of existing documents
nn Translation of documentTranslation of document
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Accessibility of Services Accessibility of Services -- 22

nn Evaluation of the English second language Evaluation of the English second language 
training and perception of its impact on training and perception of its impact on 
accessibility of services in Englishaccessibility of services in English

nn Communication plan to reach the EnglishCommunication plan to reach the English--
speaking population speaking population 
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Organisation of ServicesOrganisation of Services

nn Interpretation services for the English Interpretation services for the English 
DeafDeaf
nn CCSMM (Centre de la communautCCSMM (Centre de la communautéé Sourde de Sourde de 

MontrMontrééal mal méétropolitain)tropolitain)

nn Telephone access for anglophones with a Telephone access for anglophones with a 
visual deficitvisual deficit
nn MABMAB--Mackay  Rehabilitation CentreMackay  Rehabilitation Centre
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Information and EducationInformation and Education
for the Population for the Population -- 11

nn Adaptation web sitesAdaptation web sites
nn Agence, DSP, CSSSAgence, DSP, CSSS

nn TranslationTranslation
nn Public health (prevention messages for social Public health (prevention messages for social 

mediamedia……))
nn Physical health (hypertension, respiratory Physical health (hypertension, respiratory 

healthhealth……))
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Information and EducationInformation and Education
for the Population for the Population -- 22

nn Adaptation of tools to be used for, or by, Adaptation of tools to be used for, or by, 
people with a visual deficitpeople with a visual deficit
nn Transit orientation toolsTransit orientation tools
nn Information technology and communicationInformation technology and communication
nn Tools for parents of children with a visual Tools for parents of children with a visual 

deficitdeficit
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Future PerspectivesFuture Perspectives

nn Actions in line with regional priorities Actions in line with regional priorities 
inscribed in the 2011inscribed in the 2011--2014 Access 2014 Access 
ProgrammeProgramme

nn Support to enable institutions to fulfill Support to enable institutions to fulfill 
their obligations with respect to the their obligations with respect to the 
ProgrammeProgramme
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Thank you!Thank you!
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