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Activities

Accessibility of services
Organisation of SerVIces

Information and education for the
population




Aceessibility: of Services - 1

Evaluation and revision oft the access
programme

s Regional prierities
Englishi languagde traning
Clear policies oni access to services
Distribbution of existing documents
Iiransiation o document




Accessibility ofi Services - 2

Evaluations of the Englishisecond language
trainingand perception of Its Impact on
accessibility: off services! in English

Communication plam to) reach the English-
speaking; population




Organisation of Services

Interpretation services fox the; English
Dear

= CCSMM (Centre de la communaute Sourde de
Montreal metropolitain)

Tielephone access for anglophenes with' a
Vistial deficit
s MAB-Mackay: Rehabilitation; Centre




Information and Education
for the Pepulation - 1

Adaptation Web SItes
= Agence, DSP, CSSS

'ransiation

s Public health (prevention messages! fior social
media...)

s Physical health (hypertension, respiratory.
health..)




Information and Education
for the Pepulation - 2

Adaptation of tools to be tised fior, or by,
people with' arvistial deficit

s [ransit erientation tools

s Information technolegy: and communication

s [0ols for parents of children with a visual
defiicit




Futlre Perspectives

Actions In line withr regionall priorities
iInscribed! in the 2011-2014 Access

Programme

Suppert te enable institutions; to: fulfill
their obligations; with respect: te the

Programme




hank you!




