PATIENT
NAVIGATOR

Helping English speakers on the Gaspé
Coast navigate the healthcare system
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Our Community

e 8,100 English speakers
e One of the most socioeconomically
disadvantaged linguistic minority

community in Canada

e Geographically dispersed
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Partnerships

e Front-line health professionals

e HOpital Regional de Rimouski and
CISSS Bas St-Laurent

e Community resources
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Support to Individuals

Information

e \Videos

e Soclal Media

e Documentation
e Translation
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port to Individuals

e Assist with planning
appointments and aftercare

e Accompaniment

e | ocate and access services
and resources

e Help with travel outside the
g=le]lelp
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Testimonials

CLIENT

"Having you
with me just
took all the

stress away”
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CLIENT

"I feel a bit better
Knowing that there is
someone | can talk to
who understands what
| am going through
and who can help me
get through this."



Testimonials

CISSS NURSE
‘ "I LOVE YOU!"

é}} CISSS MANAGEMENT

"Merci pour cette
précieuse collaboration!"
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Connect with the
Patient Navigator
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Our healthcare system can be complicated
and getting the care and help you need can be
stressful. You don't have to do it alone.

@ 418-712-1030

e james@casa-gaspe.com

@ WWW.CaSa-gaspe.com



