










T his fall, the CHSSN was invited by the English 
Community Organization of Saguenay-Lac-Saint-
Jean (ECO-02) to visit their neighboring region, the 

Nord-du-Québec. 
“They don’t have an NPI and we wanted to go up 

and meet some of the health and social services partners 
in Chibougamau to see if and how we could help out,” 
explains Brigitte Bussières, the Executive Director of 
ECO-02. “It was also a great opportunity to meet the new 
repondant responsible for English-Language services, 
Marie-Ève Barbeau at the Centre régional de santé 
et de services sociaux de la Baie-James (CRSSS de la 
Baie-James),” says Russell Kueber, CHSSN Director 
of Programs. He continues by saying that “Marie-Ève 
provided a great overview of some of the challenges 
and realities English-speakers face in accessing English-
language services. Seeing things first hand really helped 
put things in perspective”. 

The CRSSS de la Baie-James participates in CHSSN’s 
Adaptation Initiative funded by Health Canada and offers 
its services in the Nord-du-Québec administrative region 
along with the Nunavik Regional Board and the Cree Board 
of Health and Social Services. 

EC0-02 and CHSSN were also accompanied by Y4Y 
and additional visits were made at the Native Friendship 
Centre, Town Hall and the English MacLean Memorial 
School. The school counts about 160 students at the 
elementary level and about 90 students at the secondary 
level. Close to 60% of the school population is from the 
Cree nation. The main purpose of these visits was to 
build relationships and open the door for possible future 
collaborations and offering support.  

(L to R) Brittney Chabot and Brigitte Bussières from 
ECO-02, with Russell Kueber from CHSSN.

There are just over 14,000 English-
speakers in the Nord-du-Québec 
covering a territory of 839,000 km² 
which is about 55% of the total  
area of Quebec. 

A Visit to the  
Nord-du-Québec
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In early September, 
the CHSSN hosted an 
informal networking lunch 
for its Montreal-based 
Youth Mental Health 
Initiative leads and their 
Executive Directors at the 
Centre culturel Georges-
Vanier in the heart of  
Little Burgundy. 

Montreal-based  
Organizations Meet in 

YMHI Inaugural Networking Event 

Participants attending 
the Montreal-based Youth 
Mental Health Initiative 
Networking Luncheon

A my Bilodeau, CHSSN Program 
Manager for Youth and Mental 
Health alongside colleagues 

Jennifer Cooke, Regional Development 
Officer for Greater Montreal, Anne-
Marie Cech, Program Manager for Early 
Childhood, Youth and Families and Erica 
Botner, Program Manager for Seniors 
received 16 guests. Networking in person 
again and exchanging on the incredible 
initiatives underway for English-speaking 
youth (15–29) across the city was very 

appreciated. For example, Vent Over Tea 
shared how groups could take advantage 
of their services. Ami-Quebec also talked 
about the needs and supports for young 
carers. The Youth Pulse Check Survey 
and the first year Evaluation Report  
were also presented briefly to the great 
interest of attendees. 

For more information about CHSSN’s 
Youth Mental Health Initiative, please 
visit chssn.org/projects/ymhi

https://chssn.org/documents/youth-pulse-check-survey-one-pager/
https://chssn.org/documents/ymhi-evaluation-report-2021-2022/
https://chssn.org/projects/ymhi


On November 8th–9th  
CHSSN hosted 18 organi-
zations of 27 working on 
the ground to increase 
access to mental health 
services and supports for 
English-speaking youth 
across the province at  
an in-person retreat. 

T his gathering marks our first 
YMHI retreat, held in Quebec’s 
beautiful Vallée Bras-du-Nord 

area. Amy Bilodeau, Program Manager 
for Youth & Mental Health facilitated 
the sharing of tools, resources and 
importantly the exchanges on youth 
engagement strategies, initiatives and 
practices being put into motion by these 
dedicated community leaders. Our 
Regional Development Officer of Greater 
Montreal, Jenn Cooke led two design 
thinking workshops around partnership 
building and access which had attendees 
getting out of their heads and yet leaving 
filled with food for thought ! Takeaways 
from the event included how broad the 
issues affecting youth mental health 
are such as housing, youth protection 
services, financial security and drug use; 
the challenges of addressing those issues 
and the expert collaborative approaches 
needed to respond to them.  Participants 
left the event feeling a revived sense of 
hope and connection. 

Participating Organizations 
of the Youth Mental Health 
Initiative Connect at Our 

Very First Retreat!

(Photos) Participants attending the Youth 
Mental Health Initiative Retreat, Vallée  
Bras-du-Nord
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A t a recent CHSSN annual general meeting, 
Jennifer Johnson and James Carter received  
20-year recognition plaques for their 

dedicated work and commitment to the organization 
and supporting the development of English-speaking 
communities across the province of Quebec. “It is a true 
privilege to work for such an amazing organization that 
has supported my own development,” explains Jennifer 
Johnson, CHSSN Executive Director. James Carter, CHSSN 
Senior Program and Policy Advisor also says “I have 
never really seen it as work, as the mission of what we 
are doing is so important and engaging”. James and 
Jennifer were instrumental in the initial start-up of the 
CHSSN and developing a strong network of English 
community organizations dedicated to improving access 
to health and social services in the English language. 

Congrats to both of them for this well-deserved 
recognition! 

Jennifer Johnson 
& James Carter 
Receive 20-Year  
Recognition Plaques

Jennifer Johnson, 
CHSSN Executive 

Director

James Carter, 
CHSSN Senior 
Program and 
Policy Advisor

The rights set out in the Act respecting health services and social services (LSSSS) 
The LSSSS builds on the fundamental rights in order to define the users’ rights. Other rights are 
recognized by the Quebec Charter of Human Rights and Freedoms and the Quebec Civil Code. 
Theses rights are applicable everywhere including to the Health and Social Services institutions.

Regroupement provincial
des comités des usagers

Santé et services sociaux

01 Right to information 07 Right to be accompanied, 
assisted and represented

02 Right to receive services 08 Right to shelter/ accommodation

03 Right to choose a professional 
or institution 09 Right to receive services in English

04 Right to receive appropriate care 
according to one’s health status 10 Right to access one’s User’s file

05 Right to consent to care 
or to refuse care 11 Right to the confidentiality 

of one’s User’s file

06 Right to actively participate 
in decision-making 12 Right to lodge a complaint

www.rpcu.qc.ca

The CHSSN and its network 
members celebrated the  
2022 edition of User Rights 
Week from November  
13th to 19th. 

For more information please visit: 
rpcu.qc.ca/en/en_week
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The amazing CHSSN Team with (from left to right) Amy Bilodeau, Russell Kueber,  
Sara Lakhrissi, Erica Botner, Jennifer Johnson, James Carter, Céline Lebigot, Anne-Marie Cech, 
Jennifer Cooke. Absent from the picture: Nathalie Lokoka, Pascale Guilbault, Steve Guimond.

The CHSSN wishes you  
a Happy Holiday 

season!

The Community Health and 
Social Services Network (CHSSN) 
is a network of community 
resources, associations and 
public institutions dedicated  
to the development of health  
and social services for  
English-speaking communities  
in Quebec.

FOR MORE INFORMATION ON CHSSN  
VISIT THE WEBSITE OR CONTACT US AT:

CHSSN
1270, chemin Ste-Foy, bureau 2106 Québec (Québec) G1S 2M4
Tel: 418 684 2289  Fax: 418 684 2290 email: info@chssn.org
chssn.org

Legal deposit: National Library of Canada: ISSN 1709-2175 
Bibliothèque et Archives nationales du Québec.

Publication of this newsletter is made possible through  
a financial contribution from Health Canada.

mailto:info%40chssn.org?subject=
http://chssn.org

