
Promising Practice 
In an effort to address the linguistic and
systemic barriers preventing equal
access to mental health services for the
English-speaking community (ESC),
CASE disseminated 'Accessibility'
surveys to determine what services
existed in the MCQ region and which
organizations were open to partnering
to serve the ESC. 

Key Success Factor
Survey to identify service gaps
and to support partnership
development

Contact

Shannon Keenan
Executive Director
casemcq.dg@gmail.com

Where We Are

Mauricie 
casemcq.com 

Identifying areas of
need and gaps in

service were crucial
first steps towards
expanding services
and mental health
care for the ESC.

CASE’s project set out to better identify and document mental
health services available in the Mauricie-Centre-du-Quebec
(MCQ) region. The goal was to use this knowledge to inform
the design of a program that would be effective in supporting
English-speaking people in the community experiencing
mental health issues. 

About the Centre for Access 
to Services in English (CASE) Project

Supporting and Promoting the Mental Health
of English-Speaking Communities in Québec 

A key objective of this initiative is to build evidence about effective community interventions to
promote mental health and prevent mental illness. Project funding occurred between 2022-2024.

You can learn more about this project and other funded projects at chssn.org

The views expressed herein do not necessarily represent the views of 
the Public Health Agency of Canada. This initiative has been made possible through a financial

contribution from the Public Health Agency of Canada. 
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